YciaoBus KOHPUIECHIIHAJIBHOCTH

KynusiiplibIK TaJanTapsl

Confidentiality Terms

Hacrosmmue ycnoBus KOHQUIEHIHATBHOCTH
MIePCOHANBHBIX JAHHBIX (mamee — «YCIIOBU»)
JNCWCTBYIOT B OTHOILICHWH BCeW WHQPOpPMAIUH,
kotopyto AO «AT®bank» (manee — «baHky)
MOJKET MIOJIyYHUTh 00 HWHIUBUAYAILHOM
npeanpuHuMaTene — kinueHre banka (manee —
[lonp3oBaTens) BO BpeMs HCIOJIB30BAHUS WM
Wnrepuer-6ankuara «ATFBusiness» 1o ampecy
www.atfbusiness.kz/ u (W)  MOOHIBHOTO
npuioxkenus: «ATFBusiness» (mamee coBMeCTHO
nMenyemsle «lIpunoxenue»).

HUcnons3oBanue [IpunoxxeHus, B TOM 4uCle
IyTeM €r0 YCTAaHOBKH Ha 3JIEKTPOHHOM YyCTPOWCTBE
[Monw3oBarens u/unu peructpauuu [loap3oBaTens B
[Ipunoxenun, SBIISICTCS MOTBEPXKIACHUEM
Oe3oroBopouynoro  coriacusi  Ilonp3oBatens ¢
VYcenoBussMM M yKa3aHHBIM B HEW  IOPSAKOM
00paboTKH nepcoHanbHbIX NaHHbIX [lomp3oBarens, B
TOM 4YHCI€ HA TPAHCTPAaHWYHYIO Iepenady
nepcoHaNbHBIX  JaHHBIX  [lomp3oBarens — Ha
TEPPUTOPUI0 MHOCTPAHHBIX TocynapcTB. B ciyuae
Hecornmacus c 3TUMH ycioBusimu [lonmb3oBarens

JOJDKEH  BO3JEPXKATBCA ~ OT  HCIOJIB30BaHUS
ITpunoxenus.
bankom  obecneuuBaercsi  0€30MaCHOCTb

nepcoHanbHbIX AaHHbIX [loap3oBaTens, nomyyaeMon
oT I0JIb30BATEIIS IIpunoxenus. Ycnosus
pa3paboTaHbl ¢ UENBI0 YKa3aHUs HOPSIKA U YCIOBHI
o0paboTku baHkOM ¥ WMHBIMH JIMIAMH TaKUX
NEPCOHAIBHBIX JaHHBIX HOHBSOB&TGHH, a TaKXKe
e, MId KOTOPBIX MOXKET 3allpalliuBaTbCAad WU
pasriamarbes MepcoHalIbHAs HHpOPMALHS
I0JIB30BATEIS. Ycnosus MIPUMEHSIOTCS
WCKIIIOUUTENBHO K WHQOpManuu, KoTopas Obuia
nojiyueHa baHKOM B pe3ynbTaTe HCIOJB30BaHUS

Ocbl  mepbec  AepeKTepIiH  KYIUTBLIBIK
tajganTapel (OymaH opi «Tamamrapy) Keke
kocinkepaiy — bank ximentiniH (Oyman opi —
[Maiinananymer) www.atfbusiness.kz/ mexenxaiibt
ooiipramia  «ATFBusiness»  nHTepHET-OaHKHHTIH
xkoHe  (memece) «ATFBusiness»y  MOOWIBIIK
KoimanOaceiH (Oyman opi Oipre «KommanbOa» nen
aTamajzpl)  MadfanaHybl  Ke3iHAe O Typabl
«AT®bank» AK (6yman opi — «baHk») amysl MyMKiH
0apIIbIK aKapaT KaThICHIHA KOJIIaHbBLIAIbI.

KonnanGanbl naiianany, OHBIH IIIIHJE OHBI
[lafimanaHymIBIHBEIH ~ DJEKTPOHABI  KYPBUIFBICHIH/IA
opHary xoHe/HeMece [lalinananymsinel Konnanbana
TipKey JKoJbIMEH mhaiiganany [laiganaHyIIbIHbIH
TajantapMeH JKOHE OHJIa KepceTinreH
[NafimananymslHBEIH =~ AepOec  JepeKTepiH  eHAeY
TopTiOiMeH, oOHBIH imniHme [laiimamaHyIibIHBIH
nepOec JAepeKTepiH MEeT MEMIIEKeTTEPIiH ayMarblHa
TpaHCIIeKapaJablK OepyMeH Ce3Ci3  KeliCiMiHiH
pactamacel OoJbIn TaObUIaAbl. byn TamantapMmeH
kemicniereH skarnmaiaa [laiimananymsr KonmanOGanbt
naianaHyjaH TapThIHYHI THIC.

bank Konnanbansr naiiiaianybl1aH
anateid [lafimananyiibiaelH  JepOec JIepeKTepiHiy
Kayincizairin kamramace3 erefi. Tamanrap bankTig
xKoHe Oacka na TysranmapasiH llaiinananybiHbH
OChIHIal JnepOec JepeKTepiH oHJey TIpTiOl MeH
TaJlaNTapblH, COHJAAH-aK MaliJajaHyIIBIHBIH JepOec
aKIaparbl CypaThLTybl HEMECE JKapusl eTillyl MYMKIiH
MakcaTTapJsl Kepcery YIIiH a3ipienai. Tamamrap
tek IlaiimananymeraeiH KonmanOaHbel maimanaHybl
HOTHXeciHIe baHk anFaH akmapar KaTbIChIHAA FaHA
KOJIJaHbUIA/IbI.

These personal data confidentiality terms
(hereinafter — Terms) apply to all information that
ATFBank JSC (hereinafter — Bank) can receive
about a sole entrepreneur — a client of the Bank
(hereinafter — User) while using ATFBusiness
Internet banking at www.atfbusiness.kz/ and/or
ATFBusiness mobile application  (hereinafter
collectively — Application).

Use of the Application, including by
installing it on the User’s electronic device and/or
signing the User in the Application, is a confirmation
of the User’s unconditional consent to the Terms and
the procedure for processing the User’s personal data
specified in it, including to the cross-border transfer
of the User’s personal data to foreign territories. In
case of disagreement with these conditions, the User
should refrain from using the Application.

The Bank ensures the security of the User’s
personal data received from the Application user.
The Terms are designed to indicate the procedure
and conditions for the processing by the Bank and
other persons of such personal data of the User, as
well as the purposes for which the user’s personal
information may be requested or disclosed. The
Terms apply exclusively to information that was
received by the Bank as a result of the use of the
Application by the User.



http://www.atfbusiness.kz/
http://www.atfbusiness.kz/
http://www.atfbusiness.kz/

ITpunoxenus Ilonp3oBaTeseM.

1. Ilepconaabuble 1anHbie Ilosb30BaTeNs

1.1. B pamkax VYcrmoBuii MmMoj «HepCcOHATHLHBIMH
naHHbIMU [lonbp30BaTens NOHUMAIOTCS:

1.1.1. nmrobas mepcoHabHAS UH(POPMAIIHsI, KOTOPYIO
[Tomb30Barens MIPEIOCTABIISIET 0 cebe
CaMOCTOSITETIFHO TPH  perucTpanud  (Co3IaHuu
y4€THOM 3alMCH) WM B MPOILECCE HCIOJIL30BAHUS
[punoxenus. O6s13aTenbHas IS TPEJOCTABICHAS B
LeIsIX WCIoNb30Banus lIpunokenns wHbopMaIus

MMOMEUYEHa  COOTBETCTBYIOIIMM  00Opa3oM,  Kak
oOsi3arenbHas.  JlonmonmHurtenbHass — WHGOpPMAIUSL
MPEIOCTABIIAETCS ITonp30oBaTenemM Ha €ro
YCMOTpEHUE;

1.1.2. JTaHHBIC, KOTOpBIE aBTOMATHYECKH
nepenatorcst  [lpunmoxxeHwem B mporecce  €ro

WCTIONB30BaHMUs C MOMOIIbIO YCTAHOBJIEHHOIO Ha
3JIEKTPOHHOM YCTpOMCTBE [Tonw3oBaTens
nporpaMMHOro obecrieueHus, B ToMm umcie IP-
aapec, wHpopmamus u3 cookie, wHPOpManui 00
3JIEKTPOHHOM ycTpoiicTBe [lonmp3oBarens (v WHOM
mporpaMMe, ¢ TIOMOIIBIO KOTOPO# OCYIECTBISETCS
noctyn Kk IlpunoxeHuro), BpeMs AOCTyma, aapec
3apaliuBaeMOi CTPaHHUIIbI;

1.1.3. unas undopmanus o [loss3oBatene, coop u
obOpaboTka KOTOpOH TpeOyIoT cornacus
[lonw3oBarenss B COOTBETCTBMM C TpeOOBaHUSIMHU
3akoHozarenbcTBa Pecnybnnku Kasaxcras.

1. IlalinananymbIHbIH JepOec AepeKTepi

1.1. Tamamrrap asicetana «llaiinananymbHbIH nepoec
JepeKTepi» ACTCHIMI3:

1.1.1. Iakgananymel Konnanbara tipkeny (ecentik
a30aHpl jkacay) KesiHme Hemece OHBI MaiiiaiaHy
OapeICbIHIA ©3MIriHEeH ©31 Typansl OepeTiH Ke3
KenreH nepbec akmapar. KompmanOanel maiinanany
MakcaTTapblHIa Oepy YIIiH MIHOETTI akmapar
THICIHIIE MIHACTTI Jenm OenrinmeHreH. Kockimina
aknapattel [laliganmanymsl e3iHIH KapacThIPyBIMECH

Oepeni;

1.1.2. [MTalimananymbIHBIH AIEKTPOH/BI
KYPBUIFBICHIHAA OpHATBHUIFaH OarapiaMabIK
JKaCaKTaMaHbIH  KOMETIMEH  aBTOMAaTThl  TYpJe

Konnanbamen OepineTiH nepekTep, OHBIH INIiH[E
IP-mekemkaii, cookie-neH aKrmapar,
ITaitnananyuibIHBIH 3JIEKTPOH/IBI KYPBUIFBICHI
(Konmmanbara Kon jkeTki3yre OomaTelH Oacka Aa
Oarmapnama) Typadbl —akmapar, KOJDKETIMILTIK
YaKBIThI, CYpaThIIAThIH OSTTIH MEKCHKAMbI;

1.1.3. Kazakcran PecnyOnukacel 3aHHaMaCHIHBIH
TajanTapblHa COHKeC >XHWHAY JKOHE OHJey YIIiH
[NafiganaHymibIHBIH ~ KeJIiCiMi  Tamam  eTUIeTIH
[Taiimananymisl Typaisl 0acka /a akmapar.

1. Personal data of the User

1.1. Under the Terms, “personal data of the User”
shall be understood to mean:

1.1.1. any personal information that the User
provides about him-/herself when signing in
(creating an account) or in the process of using the
Application. Information required to be provided for
the purpose of using the Application is duly marked
as mandatory. Additional information is provided by
the User at his/her discretion.

1.1.2. data that is automatically transmitted by the
Application during its use via the software installed
on the User’s electronic device, including IP address,
cookie, information about the User’s electronic
device (or other program used to access the
Application), access time, address of the requested
webpage;

1.1.3. other information about the User, the
collection and processing of which require the
consent of the User as required by the legislation of
the Republic of Kazakhstan.

2. llesn coopa 1 00padOTKU MEPCOHATBHBIX
nanHbIX Ilosb30BaTenei

2.1. bank ocymecTtBisier cOop 1 00pabOTKY TOJIBKO
TeX MEePCOHANBHBIX JAHHBIX, KOTOPbIE HEOOXOIMMBI
JUTS ICTIONTb30BaHus [Ipuioskenust.

2.2. llepconanbubie ganHble llonmp3oBarens bank
MOXET HCIIOIH30BaTh B CICIYIONTNX METIAX:

2.2.1. unentuduranuu Ilogp3oBaTens B paMKax

2. MaiinananymbIHBIH Jepoec qepeKTepin
JKUHAY ’KOHe OHJIey MaKCATTapbl
2.1. bank KonpanOanwl maijanaHy YIIiH Kaxer
OonaTeiH nepOec AepeKTepii FaHa >KUHANIBI JKOHE
eHIei 1.
2.2. TlahimamanymbeIHbIH JaepOec nepektepiH baHk
KeJleci MaKcaTTap/a naijjanana anajbl:
2.2.1. bank nen Ilaiiananyiisl apachbiHia sKacairal

2. Purposes of collection and processing of
person data of the Users

2.1. The Bank collects and processes only personal
data that is necessary for using the Application.
2.2. The Bank may use the User’s personal data for
the following purposes:
2.2.1. User identification as part of agreements and
contracts concluded between the Bank and the User;




COTJIAIICHUH W JOTOBOPOB, 3aKIIOUYEHHBIX MEXIY
bankowm u Ilomp30oBarTenem;

2.2.2. oxazanwus [lomp3oBaremo ycmyr banka;

2.2.3. ycranoBneHus (HOAJEpXKaHUS) CBSI3U C
[lonp3oBaresniemM B ciiyyae HEOOXOAWMOCTH, B TOM
Yucie HalpaBiICHUE YBEAOMJICHHH, 3allpoCOB U
WHPOpPMALIUK, CBSA3aHHBIX C  HCIOJBb30BAaHHEM
[Ipunoxenusi, okazanmeMm yciuyr baHka, a Taxxke
oOpabotka 3ampocoB u 3asBOK oT llonp3oBarens,
OCYIIECTBIISIEMBIX ITOcpencTBOM lIpunoxenus;

2.2.4. ynyuymienus llpunoxeHus, B TOM 4YHCIE,
yIoOCTBa €ro MCIONB30BAHUSA, Pa3padOTKH HOBBIX
CEpBHUCOB U yCIYT U T.IL.;

2.2.5. TmpoBelCHHE CTAaTUCTHYCCKUX U
HCCIIEA0BAHUMN.

HHBIX

KeJicimaep MEH maprTTap asiChIHAA
[NafimanaHyIIBIHEL CORKECTEHITIPY;

2.2.2. Tlahipgananymbira bBaHKTIH — KbI3METTEpiH
KOpCeTy,

2.2.3. xaxer OonraH >xarmadina [lafimananyrmbsiMeH
Oaifmanpic opHaTy (YcTam TYpy), OHBIH ImIiHIE
Konnan6ansl nadigananymeH, BaHKTiH KbI3METTEepiH
KepceTyMeH OailaHbICTHI Xabapiamanap, cyparyiaap
MEH aKrapar koinay, conmai-axk Konmanba apKpLibl
JKy3ere acblpbuiathlH [lalianaHylmibinaH TYCKEH
cypaTysap MEeH eTiHIMIEp/l OHIIEY;

2.2.4. KonnanGaHpl XakcapTy, OHBIH IIIIHJAE OHBI
naijanaHy KOJAWIbUIBIFBL, >KaHAa CEPBUCTEDP MEH
KBI3METTEP/I 93ipJiey KIHE T.C.C.;

2.2.5. CTaTUCTHKAIBIK *oHE Oacka na 3eprreysep

KYPTi3y.

2.2.2. provision of Bank services to the User;

2.2.3. establishing (maintaining) communication
with the User, as necessary, including sending
notifications, requests and information related to the
use of the Application, the provision of Bank
services, as well as processing requests and
applications from the User via the Application;

2.2.4. improvement of Application, including
usability, development of new services, etc.;

2.2.5. carrying out statistical and other studies.

3. YcaoBust 00padoTKH NEePCOHAIBHBIX JAHHBIX
Iosb30BaTens u eé nepegayn TpeTbUM JHIAM
3.1. bank ocymecTBisieT 00paboTKy HepCOHATBHBIX
naHHblx  [lomp3oBaTenelt B COOTBETCTBHHM  C
TpeOOBaHUSMH  3aKOHO/IATENBCTBA  PecmyOnmku

KazaxcTan u BHyTpeHHUX JOKyMEeHTOB baHka.

3.2. B OTHOWIEHUH NEPCOHAIBHBIX JAHHBIX
[Tonb30Barens coxpaHsercs ee
KOH(UCHIINATBHOCTD, Kpome CIIy4yaeB
noOpoBONLHOTO TpenocTaBineHus llomp3oBarenem
nHpopMaruu o cebe anmg  o0mero JocTymna
HEOTPAaHUYECHHOMY KPYTY JIHIL.

3.3. bank BmpaBe nepenath NEpPCOHAJIbHbIC JaHHBIC
[Tonb3oBaTenss TpeTbUM JHUIAM B  CJICAYIOLIUX
CITyJasx:

3.3.1. okazanus ycuyru Ilomp3oBatemo. Ilpu 3TOoM
obecrieunBaeTcs KOH(HUICHIIMAITEHOCTD
nepcoHabHOM nH(pOpManuy, a [loms3oBaTens OyneT
YBEIOMIIEH O TaKOH mepenaue;

3.3.2. B ciy4adgx U B NOpPAJKE, NMPEAYCMOTPEHHOM

3. MaiinananymbIHbIH 1ep0ec 1epeKTepiH
OHJIeY KoHe 0JIap/bl YUIiHIII TYJFajapra oepy
TaJanTapsl

3.1. bank llaiimananymsiHbIH aepOec IepeKTepiH
eHueyni Kasakcran PecryOnukachIHBIH 3aHHAMachl
MeH baHKTiH imIKi KyKaTrTapblHa COHKeC Ky3ere
achIpaJibl.
3.2. Taiipamanymsl €31 Typanbl aKmaparThl
aJlaMJIapJIbIH IIEKCI3 CaHbIHA YKAJIbl KOJDKETIMILTIK
YIIiH 63 epKiMeH OepeTiH KaFaainap/ sl KocraraHaa,
[NafimananymislHeIH epOec nepeKTepi KaThICHIHIA
OHBIH KYIHSUJTBUIBIFBI CAKTAIA bl
3.3. bauk IlaiimananymbsiHbelH aepOec AepeKTepiH
YIIIHIN TyJIFajapra Kejeci jkarnaitmapaa Oepyre
KYKBLUTBL
3.3.1. TlafimananymbiFa KbI3METTEp KepceTy. by
perre nepOec AEPEKTIH KYIUSUIBUIBIFBI CaKTaJIajbl,
an [lafimananymsl MmyHAad Oepy Typayiel xabapuap
eTinen;
3.3.2. Kazakcran PecrnyOnuKachIHBIH 3aHHAMACBIHIA

3. Terms of processing the User’s personal

data and its transfer to third parties
3.1. The Bank processes the personal data of Users
as required by the legislation of the Republic of
Kazakhstan and internal documents of the Bank.
3.2. With regard to the User’s personal data, the
Bank maintains its confidentiality, except when the
User voluntarily provides information about him-
/herself to be commonly accessed by general public.
3.3. The Bank is entitled to transfer the User’s
personal data to third parties in the following cases:
3.3.1. provision of services to the User. While doing
this, the confidentiality of personal information is
ensured, and the User will be notified of such a
transfer;
3.3.2. in cases and in the manner prescribed by the
legislation of the Republic of Kazakhstan;
3.3.3. transfer to the legal successor of the Bank; in
such a case, all obligations to comply with the Terms
shall transfer to the legal successor of the Bank, as




3aKOHOJ/IaTeNIbcTBOM PecryOnuku Kazaxcran;

3.3.3. mepemaum K 3aKOHHOMY TIPaBOIPEEMHUKY
banka, mnpu osToM K mpaBompeeMHUKY baHka
MEPeXoAaT BCe 0053aTeNbCTBA MO  COONIOJCHHIO
VYcnoBuil.

34. Ilpm 00pabOTKE TEPCOHANBHBIX JTAaHHBIX
[Tonp3oBaTenei bank PYKOBOICTBYETCS
JNEHUCTBYIOIIUMU  HOPMATHUBHBIMH  JOKYMEHTaMH

Pecrry6nmkm Kazaxcran.

KO3JIE/TeH JKaFIainapaa ®oHe TOPTIIICH;

3.3.3. baHKTIH KYKBIKTBIK MHpacKopbiHa Oepy, Oy
perre BankTtig KYKBIKTBIK MHPACKOPHIHA
Tananrapss cakray JKOHIHET1 OapIbIK
MiHJIETTeMENIEp OTe .

3.4. TaiinananynibiHBIH JepOec JEepeKTepiH OHIeY
ke3igne bank  Kaszakcran — PecnyOimkachiHBIH
KOJITaHBICTAFbI HOPMATHBTIK KY)KaTTapblH
OacIIBIIBIKKA aTaibl.

well.

3.4. When processing personal data of Users, the
Bank is guided by the current regulatory documents
of the Republic of Kazakhstan.

4. U3menenue Ilonb30BaTesieM MepcoHAIbHOM
HHGopMauuu

[Tonb3oBaTens MoeT B Jr000H MOMEHT

M3MCHUTH (0OHOBUTB, JTOTIOJTHUTB)

MIPeI0CTaBIECHHYIO UM KOH(UIEHIHATbHYIO

WHPOPMALIMIO WM €€ YacTh, a TAKXKE MapaMeTphl eé

KOH(UICHIINATHHOCTH.

4.1.

4. laiigananymbIHBIH Iep0ec aKnapaTThl
e3repryi
4.1. INalimananymsl Ke3 KeNTreH yakbITTa e31 OepreH
KYITUSUTBL  aKMapaTTel HeMece OHBIH Oip OediriH,
COHJali-aKk OHBIH KYIWSUIBUIBIK — I[apamMeTpliepid
e3repre (>kaHapTa, TOJIBIKTHIPA) alaibl.

4. Changing the personal information by the User
4.1. The User can at any time change (update,
supplement) the confidential information or its part
provided by him/her, as well as the parameters of its
confidentiality.

5. Mepbl, npuMeHsieMble IS 3a1UThI
nepcoHaabHoil uHGopmanuu [onb3oBarenei
5.1. baHk npUHUMAaeT HEOOXOAUMBIC U JOCTATOYHBIC
OpPraHHM3AaLlMOHHBIE M TEXHUYECKHE MEpPBbI  JUIA
3alUTHI IepcOHANBFHON HHpopManuu [lombp3oBaTens
OT HENPAaBOMEPHOIO WM CIy4alHOTO JOCTYIa,
YHUUYTOKEHUS, OJIOKMPOBAHMUS, KOIMPOBaHUS,
pacnpocTpaHeHHs, a TaKxke oT WHBIX

HENPAaBOMEPHBIX JEUCTBUN C HEN TPETHUX JIULL.

5.2. YcnoBusi npuMeHUMSBI TOIbKO K [IpumoskeHusm
banka. baHk He KOHTponMpyeT W HE HeceT
OTBETCTBEHHOCTb 33 UCIIOJIb30BAHUE CAUTOB TPETHUX
L, Ha KoTopele Ilonp30BaTens MOKET NEPEUTH I10
CCBIJIKaM, TOCTYIHBIM Ha caiiTax baHka, B TOM uncie
B pE3yJbTATE ITOUCKA.

5.3. bamk He TpoBepseT  IOCTOBEPHOCTH
MEPCOHAIBHBIX JTaHHBIX, MIPEIOCTABIIAEMBIX
[lonp3oBareniemM, a  Takke  JAEECHOCOOHOCTDH
[lonmp3oBatens. bank wucxogut w3 TOro, dTO

Ilonp30BaTeNnh OTBETCTBEHEH 3a MMpEAOCTABJICHUEC

5. MMaiigananymbIHBIH 1ep0ec 1epeKTepiH
KOpFay YIIiH KOJAaHbLIATBIH IIApaiap
5.1. Bauk IlafimananymbiHblH aepOec JepeKTepiH

3aHCBI3 HEMece Ke3/IeHCOK KO  IKeTKi3yJeH,
KOMBLTY 1aH, OKIIayJaHy/aH, KOIIPiUTYICH,
TapaThUIylaH, COHAal-aK YIIHII TYJIFajap/abiH

3aHCHI3 OPEKETTEePiHeH KOpFay YIIIH KaXeTTi api
KETKUTIKTI YHBIMJIBIK YKOHE TEXHUKAIIBIK IIapanapbl
KaObUIIAMIBI.

5.2. Tanmantap Tex bankriH KonmanOamapst
KaTBICBIHIA KoyjaHbuiaael. [laiimananymsl baHKTiH
calTTapelHAa KOJDKETIMII ciiTeMenep OOWBIHIIA,
OHBIH IIIiH/E 13/IeCTipy HOTHXKENepi OOHBIHINIA OTYI
MYMKIH  VIOIHINI ~ TYJIFalapablH  CalTTapbiH
naiananFadbl YIIH KayarKepinkTe OoMai sl
JKOHE OaKbLIaMAaiIbI.

5.3. banmx [lafimananymer  OepeTiH  nmepOec
JEPEeKTePIiH JIYPBICTBIFBIH, CcoHai-aK
[MTaiimananyITsIHBIH opeKeT KaOu1eTTuTiriH

texkcepmeiiai. bank [Talinananynisiaeie KoamanOanbl

5. Measures taken to protect personal information
of the Users
5.1. The Bank takes necessary and adequate
organizational and technical measures to protect the
User’s personal information from unauthorized or
accidental access, destruction, blocking, copying,
distribution, as well as from other illegal actions of
third parties.
52. The Terms apply only to the Bank’s
Applications. The Bank does not control and is not
responsible for the use of third-party websites which
the User can go to by clicking the links on the
Bank’s websites, including as a result of a search.
5.3. The Bank does not verify the accuracy of
personal data provided by the User or the capacity of
the User. The Bank assumes that the User is
responsible for providing reliable and sufficient
information for using the Application and for
keeping this information up to date.




JOCTOBEPHOW W JOCTaTOYHOM MH(pOpMAalUU B LEIIX
ucnonb3oBaHus IIpunoxeHus u 3a HoaAEp)KaHHE
3TOH HHGOPMALIUH B AKTYaJIbHOM COCTOSHHH.

naijanaHy MaKCaThIHJA IIBIHAWBI KOHE JKETKITIKTI
aKmaparTel Oepyzeri *oHe OCBHI aKIapaTThl ©3eKTi
Kal-KyWje ycTam — TYPYAarbl  JKayanTbhUIBIFBIHA
CYWeHe.

6. I3menenue Y caoBuii KOH(pHIEHIHAIBHOCTH.
IIpuMeHuMoe 3aKOHOIATENbCTBO
6.1. bamk wmMeeT mpaBO BHOCHTH H3MCHCHHS B
VYcnoBus B onHOCTOpOHHEM nopsike. [Ipu BHEceHun
W3MEHEHUI B aKTyalbHOW pENaKIUU YKa3bIBACTCS
nata nocienHero oOHosieHus. HoBas pemaxums
VYcoBuil BCTyNaeT B CHIIy CO JHA €€ pa3MEICHMUS,
€CIIM MHOE HE INPENyCMOTPEHO HOBOM pelakunuen
VYcnosuil.  [eiicTBytomias  penakuus Y CIOBHiA
pasmeraercs mo aapecy https://www.atfbank.kz.
6.2. K ortHomenusm wMexny Ilonas3oBareneM u
baHkoM, BO3HHKAaIOIIUM B CBA3M C NPUMEHEHHEM
VYcnosui, MOJICHKUT MIPUMEHEHUIO
3aKOHOZaTeNbCTBO PecrryOnuku Kazaxcras.

6. KynmusuibUIBIK TajJanTapblH O3repry.
KospanbliaTein 3aHHaMa
6.1. bamk Tamanrapra Oip)KakTBl TOPTIINIICH
@3repicTep eHri3yre KyKbUIbl. ©3eKTi pelakiuuscbiHa
e3repicTep eHridy Ke3iHIe COHFHl KaHApPTy KyHi
KOpCeTiei. Erep TamantapasiH KaHa
penaKkuusICchHAA Oackarra Ke37eIMece,
Tanantapasig ’KaHa pEeaaKIUACH OHBI
OpHANACTBIpFaH KYHHEH OacTam KyIIiHEe €He.
Tanantapasig KOJIJIAHbICTAFbI penaKuuACHI
https://www.atfbank.kz ~ mekemxkaiibl  OoiibIHIIA
OpHAJIACTHIPBLIABI.
6.2. llafimamanymsl MeH baHKTIH apachiHAa
TananTapapsl KOJJaHyFa OalJaHBICTHl TYBIHIAHTHIH
katelHacTapra  Kaszakcran ~— PecmyOnmkachIHBIH
3aHHAMAachl KOJIAAHBUTYBI THIC.

6. Changing the Confidentiality Terms.
Applicable legislation

6.1. The Bank has the right to amend the Terms
unilaterally. When making changes to the current
version, the date of the last update is indicated. The
new version of the Terms comes into force on the
day of its placement, unless otherwise provided by
the new version of the Terms. The current version of
the Terms is available at https://www.atfbank.kz
6.2. The relations between the User and the Bank
arising in connection with the application of the
Terms shall be governed by the legislation of the
Republic of Kazakhstan.

7. O6patHas cBsi3b. Contact Center banka
7.1. Bce mpemnokeHus] WIM BOMPOCH MO TOBOIY
YcnoBuii cnemayeT cooOImaTh B:

1) Contact Center banka: 1o JEKTpOHHOMY apecy
atfbusiness@atfbank.kz  u 2424 (3BoHOK ¢
MobunpHOTO Tenedona OecruratHeiii), 8 8000 800
283 (3BoHOK 10 KazaxcraHy OecruiaTHBIN).

2) moboe otneneHue banka.

7. Kepi 6aiinanbic. BankTtin baiiianbic
opransirsl (Contact Center)

7.1. Tanmantap XeHiHAeri OapibIK YCBHIHBICTAP
HEMECE  CYpaKTapbIHbI3Abl  KeJeci  TACUIMEH
xabapIaHbI3:

1) Baskrig Baitmansic OPTAJIBIFHI:

atfbusiness@atfbank.kz snexkTpoHabIK MeKeHXKalbI
OoiipiHIIa JkoHE 2424 (MOOWIBIIK TeneOHHAH
KoHbIpay many Terin), 8 8000 800 283 (Kazakcran
OOibIHIIa KOHBIpay INANy TeriH) TeJae(OoHaaphl
apKbLIBI.

2) BaukTiH Ke3 KeJreH OemMIneciHe.

7. Contact information. Contact Center of the

Bank

7.1. Any suggestions or questions regarding the

Terms should be reported to:

1) Contact Center of the Bank by emailing to

atfbusiness@atfbank.kz or dialing 2424 (free call

from mobile) or 8 8000 800 283 (free call around

Kazakhstan).

2) any outlet of the Bank.
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